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Click on a Topic to Navigate to that Section:

1. Setting up Your Account
2. Home Page 
3. Check my Account 
4. Logging a Repair Request
5. Viewing Repair History / Check the Status of a Repair 
6. Download a Statement
7. Change Account Email or Password 



Open the Tenant Portal Webpage -

North & East - Tenant Portal - Quick Start Guide V20.2

Tenant Portal – ‘Setting up Your Account’ Quick Guide (PC Mode) 







 

From the sign in page, click ‘Don’t 
have an account’

Click ‘Yes, I am currently a tenant 
of your organisation’

Enter the required information on 
the registration page & click Register

Enter your email, account password 
& set a security question that you 

will remember! Click Finish

INFORMATION TO NOTE

1. The same email address cannot be used to register 
more than one account

2. Make a note of your security question & answer as 
it will be required in the event you forget your 
password 

3. Passwords must have at least 8 characters & 
contain upper/lower case, numerical & special 
characters (!, #, %)

4. You must take all responsible steps to prevent 
misuse of your security / password  credentials

Need Help? Contact us on:
01 820 0002 or 

supportdesk@neha.ie

You can now login with your email & 
password on the Portal Home Page



mailto:supportdesk@neha.ie


Tenant’s Name

Click here to view your 
downloaded statements

Notification / Alert 
Window. Click the x to close. 
Note: At present, this window 
will only show if your account 

is in arrears

Account Overview. Shows 
your current balance, no. 

of repairs due & last 
payment details
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Tenant Portal – Home Page Quick Guide (PC Mode) 

Click here to view your 
personal information 

(contact number, email, 
change portal password) 

or to logout 

Click here to log a repair 
request or view repairs 

already logged

Click here for a quick 
overview of your property 
or to view repairs logged

Click here to download a 
statement (enter your 

required statement period 
dates e.g. 1mth / 3mths

Click here for further rent 
account details – account 

number, tenancy start 
date, view your rent 

transactions, household 
members or download a 

statement

Click here for a summary 
view of customer care 
cases that are open on 

your account





















Overview of your Rent 
Agreement Type
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Tenant Portal – ‘Check my Account’ Quick Guide (PC Mode) 









Your Address 

Your Account Ref.

Your Account Ref.

Your Name Other Household  Name

Shows names of all 
tenants listed under your 
agreement

‘Yes’ Indicates name of Tenancy Holder
‘No’ indicates household member only (not 
agreement holder)



Click here to view your 
recent transactions 
(charges, payments or 
adjustments)

Click              for further 
details on a transaction 
line

Viewing transactions on 
your mobile phone, 

presents this screen:



Mobile Phone View

Click        and             for 
further details on a 
transaction line





Click ‘Log a Repair’ 
action button from the 
home page to open the 
Log a repair window. 
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Tenant Portal – ‘Logging a Repair Request’ Quick Guide (PC Mode) 









Report your repair using 
the dropdown options 
available on screen. Click 
submit when complete



The next window allows 
you to add a photo of the 
issue. Click ‘Upload Photo’ 
to add an image or click 
‘Finish’ to skip.

If you have chosen ‘Upload 
Photo’, your image will be 
confirmed on screen, and 
you can add additional 
comments if preferred. Click 
‘Confirm’ to proceed (note: 
you can add additional 
images if you wish), followed 
by ‘Finish’ to complete

Confirmation of your 
request will be displayed 
on screen, detailing your 
reference ID and a 
summary of the issue

NOTE: Your repair request will be reviewed by the Tenant Support 
Desk staff before it is logged with a Contractor if required. You can 

check the status of your request on the portal by clicking ‘My 
Property’ on the Home page. Alternatively, if we have a valid email 

address listed for you on our system, you will receive an email 
confirmation once the repair is issued to a Contractor. 



Click Download a 
Statement from Home 
Page
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Tenant Portal – ‘Download a Statement’ / ‘Change Account Email or Password’ Quick Guide 







Click Download Statement 
again

Enter your preferred 
dates and click 
submit. Your 
download may take a 
few minutes. A 
notification will 
appear at the top of 
the screen when 
ready



Click here to open My 
Downloads screen

Click here to download your 
statement to a PDF on your 
device

Click My Details at top of 
Home page



Click Update Account 
Email or Change 
Password. Follow the 
instructions on screen





Edit Account Details: 
Allows you to change your 
secret question & answer. 
It will not update your 
contact details on the 
Portal or our main system



Click ‘My Property’ 
action button from the 
home page to open 
‘Repairs Logged’ window 
(note: there must be at 
least 1 repair logged 
against your property for 
repairs logged to be 
visible)
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Tenant Portal – ‘Viewing Repair History / Status’ Quick Guide (PC Mode) 







All repairs logged against your property are listed in order of date 
logged (newest to oldest). From here you can see: 
- Target Due Date: Our target date for repair completion
- Status: Open = to be issued/completed

Completed = works have been carried out 
Cancelled = request has been cancelled

- More Info: Here you can see if a work order has been raised 
and the name of the Contractor assigned to the works



REMEMBER: Should you prefer to speak to us in person, our Support 

Desk can be contacted by phone  on 01 820 0002 or via email  at 

supportdesk@neha.ie to handle your repair request or query directly

Click ‘Cancel’ to 
cancel a request

Click here for 
more information

More Information 
shows Works Order 
reference & 
Contractor Name

Mobile Phone View

Viewing repairs logged 
on your mobile phone, 

presents this screen:



Enter a repair period to 
adjust the screen and 
display in mobile view



Click     for more 
information
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